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1. Introduction

This Cookie Policy explains how E P Hospitality Limited trading as Sher-E-Punjab (“we”, “us”, “our”) uses
cookies and similar technologies on our website.

This policy should be read together with our Privacy Policy, which explains how we use personal data.

2. What are cookies?

Cookies are small text files placed on your device (computer, tablet, or mobile) when you visit a website.
They help websites function properly, improve user experience, and provide information to the website
owners.

Cookies can be:

Session cookies: deleted when you close your browser
Persistent cookies: remain on your device for a set period or until deleted

3. How we use cookies

We use cookies to:

Ensure the website functions correctly
Enable online ordering features (if applicable)
Remember your preferences
Improve website performance and user experience
Analyse website traffic and usage patterns
Help with security and fraud prevention
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4. Types of cookies we use

4.1 Strictly necessary cookies

These cookies are essential for the operation of our website. They enable core functions such as page
navigation and secure access to ordering systems.

These cookies do not require your consent.

4.2 Performance and analytics cookies

These cookies help us understand how visitors use our website, such as which pages are visited most
often and if users receive error messages.

This helps us improve website performance and user experience.

4.3 Functionality cookies

These cookies allow the website to remember choices you make (such as language preferences or order
settings) to provide a more personalised experience.

4.4 Marketing and tracking cookies (if used)

If enabled, these cookies may be used to track browsing habits and show relevant offers or promotions.

We will only use these cookies with your consent.

5. Third-party cookies

Some cookies may be placed by third-party services we use, such as:

Online ordering systems
Payment processors
Website analytics providers (e.g., Google Analytics)

These third parties may collect information about your online activity across different websites.

We do not control third-party cookies. You should check their respective privacy policies for more
information.

• 
• 
• 
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6. Managing cookies

You can control and manage cookies in several ways:

Accept or reject cookies through our cookie banner (if implemented)
Adjust your browser settings to block or delete cookies
Set your browser to notify you before cookies are placed

Please note that disabling certain cookies may affect the functionality of our website, including online
ordering.

7. Consent

When you first visit our website, you may be shown a cookie banner requesting your consent for non-
essential cookies.

You can change or withdraw your consent at any time by adjusting your browser settings or cookie
preferences (if available on the website).

8. Changes to this Cookie Policy

We may update this Cookie Policy from time to time to reflect changes in technology, law, or our
business practices.

Any updates will be posted on this page with a revised “Last updated” date.

9. Contact us

If you have any questions about this Cookie Policy, please contact us:

E P Hospitality Limited T/A Sher-E-Punjab
Trinity Road, Llanelli, SA15 2AB
Email: sherepunjab9298@gmail.com
Tel: 01554 777727

This Cookie Policy complies with UK GDPR and the Privacy and Electronic Communications
Regulations (PECR).

• 
• 
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